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IN ADOLESCENT PATIENT CARE: A TRAUMA-INFORMED CARE MODULE 
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BACKGROUND

Current Timely Topics Modules 

Interdisciplinary Emphasis 

INTERVENTION

www.adolescenthealthinitiative.org

The Timely Topics (TT) series is a collection of modules designed by the Adolescent 
Health Initiative (AHI) to give providers a framework for understanding key issues in 
the care of adolescent patients. 

The topics of these modules were selected based on a survey of primary care 
physicians (PCPs) regarding areas of least familiarity in adolescent care. 
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While the TT Module series was originally developed for PCPs, the users of the first 
two modules in the pilot year represented a broader range of participant roles 
within the healthcare system. Therefore, the Trauma-Informed Care (TIC) module 
was developed with the goal audience of adolescent-serving health care 
professionals in any role.
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METHODS

The TIC module was developed from Feb-Oct 2020.  An initial outline was created 
based on a literature search of TIC principles among adult and pediatric patients and 
review of multiple TIC talks.  The outline was reviewed by AHI program staff and a 
clinical psychologist with significant expertise in trauma and adolescents. The module 
was then created using the Articulate Rise 360 software. Testimonial videos from 
AHI’s youth council members and clinical faculty were collected and included to add 
stakeholder voices to the module. 
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The module can be accessed at the AHI website: 
https://www.umhs-adolescenthealth.org/improving-care/timely-topics/

AHI released a soft launch of the module in late 2020 and plans to promote the 
module for broader dissemination in Spring 2021. So far, four viewers with 
backgrounds in mental health, nursing, and social work have evaluated the module. 
75% (n=3) strongly agreed and 25% (n=1) agreed that the module enhanced 
knowledge on TIC. 50% (n=2) strongly agreed and 50% (n=2) agreed that they would 
be able to apply the information to their work. 50% (n=2) of evaluators commented 
that the video vignettes of adolescents were especially valuable. 

Viewer Feedback: What was the most valuable part of the module?

“Discussion of potential 
triggers in the office, ways to 
talk with patients about 
trauma, how to make patients 
feel comfortable”

“Adverse Childhood 
Experiences overview” 

“Listening to the 
videos of the teens 
speaking.”

Initial data from the feedback survey suggests that the module was effective in 
increasing knowledge regarding TIC for the adolescent patient and is applicable and 
useful for interprofessional providers. An initial subject matter expert reviewer 
provided feedback that the module needed more coverage of race-based trauma. We 
subsequently made significant revisions to incorporate this concept throughout the 
module. 

NEXT STEPS

Formal launch of the TIC module will provide additional data collection, feedback, 
and revisions. Subsequent TT modules should continue to focus on interprofessional 
audiences to amplify the provision of trauma informed care to adolescents. 
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INTERVENTION & IMPACT 

Interactive Content

Articulate Rise 360 software allows for an engaging and interactive user experience. 
Multiple mediums were utilized in the module to enhance the learning experience, 
including:

• Flashcards• Interactive images• Subject matter expert videos• Testimonial videos from AHI youth council members• Multiple choice questions• Links to additional reading about key topics• Links to outside sites to calculate participants’ own Adverse Childhood Experience 
score or to complete Implicit Association Tests
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